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Metoauueckue PEKOMCHAAINHN COCTABJICHBI C y‘léTOM Tpe6OBaHI/II71 (be,[[epaJ'ILHOFO
TOCyAdapCTBCHHOTI'O O6pa30BaTeJ'H>HOFO CTaHJapTa BbICHICTO O6pa3OBaHI/I$I IIOATOTOBKHU
6aKaJ'IaBpOB. B nmomop CTYACHTaM IMpCIaratoTCsa BOIPOCHI K 3a4CTy C OHCHKOﬁ, TEMBI
AOKJIAAOB MJIA YCTHOT'O OIIPOCa, MPAKTUUCCKUC 3aJaHUSL, MCTOAUYCCKUC PCKOMCHAAIINU K
NMPAKTUYCCKUM 3aHATUAM, OCHOBHAA U JOIIOJIHUTCIIbHAA JINTCPATYypa.
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Beenenue

Lenbto ocBoeHus aucuuniauHbl «OpraHuszanysi MUTAHUS B TYPUCTKUX U TOCTUHUYHBIX
KOMILJIEKCaX» SIBJSIETCSI WU3Yy4EHME TIOCTMHMYHOTO XO35MCTBA, TEXHOJOTMYECKOTO Ipoliecca
OOCITy’)KMBaHUSI TYPUCTOB B TOCTHHHYHBIX MPEANPUATHIX, a TaK e (opMupoBaHHE Y
0akanaBpoB KOMIETeHIUH B cooTBeTcTBUHM ¢ TpeboBanusmMu PI'OC BIIO GakamaBpuara 1o
HanpaBiieHU0 «CepBHCY.

3asa4u OCBOCHUS IUCUUIUINHBI:

— (opMupoBaHUE TEOPETUYECKUX 3HAHUH O POJIM COLMAIBHO-KYJIBTYpPHOTO CEepBHCA B
Pa3BUTUU SKOHOMHUKH CTPaHBbI;

— npuoOpeTeHne KOMILIEKCAa 3HaHUW O NMPUHIUIAX OpraHU3aluu padoThl TOCTUHUYHOIO
MIpePUAITHS;

— OBJIQ/ICHHE HAaBBIKAMHU aHAJIN3a TEXHOJIOTMYECKOTO IIPOIIEcca CEPBUCHOTO 00CITYKUBAHUS
B JIESITEIBHOCTH TOCTUHUYHOTO MIPEPUSITHS;

— opMupoBaHHE yYMEHUH U3y4yaTb HOPMATHBHO-IIPABOBHIE OCHOBBI OpraHMU3alMU
NEeSITeIbHOCTH TOCTUHUYHOTO IPEIPUSITHS;

— (popMUpOBaHNE HABBIKOB IJIAHUPOBAHUS U OpPraHU3AlMH JIESTEIBHOCTH TOCTUHUYHOTO
MIPEANPUATHS.



Metoanyeckue peKOMeHAAalMH 110 MOATO0TOBKeE /I0KJIaa K YCTHOMY OIPOCy

Hoknan siasiercss GOpMON CaMOCTOSITENTbHON pabOTHI CTyJAEeHTa, JOKIAJ TOJIKEH OBITH
BBIIIOJIHEH B [1€YAaTHOM BUJE M IIPEJCTaBJIEH HAa MPAKTUYECKOM 3aHSITHUHM B COOTBETCTBUU C
3asBNEHHON TeMoil. Jlokiax rOTOBUTCS MO CPOPMUPOBAHHOMY IPEIOAAaBATEIIEM IEPEUHIO
TEM JUIsI YCTHOTO ONpOCa B paMKaxX CaMOCTOSITEIBHOTO HW3Yy4YeHHs TUCHMILIMHBI. Pabora
JI0JIKHA OBITh HallMcaHa MOHATHBIM S3bIKOM M TEXHUUYECKHU MTPaBUIIbHO O0(opMIIeHa.
Obwue mpebosanus Kk opopmienuro 00KIaA0a.
Oymara opmara A4;
TEKCT Habupaercs B pegakrope Word;
mpudt Tekcra — Times New Roman, pasmep 14;
pa3mep moJeii: cinea — 3 ¢M, cripaBa — 1,5 cM, CHU3Y U CBEpXY — 110 2 CM;
MEKIyCTPOYHBIA HHTEPBAJ — ITOJYTOPHBIN;
OTCTYII IePBOH cTpoku ab3ama — 1,25 cwm;
HyMepalus CTpaHUILl CKBO3HasA. TUTYJIBbHBIN JIUCT SABJISIETCS NEPBOM cTpaHuLel (HOMep He
ctaBuTcs). Homepa nocneayromux cTpaHuL IPOCTABIISAIOTCS B HUKHEM IIPAaBOM YTIIY;

e  KaX[bplil pa3zies peKOMEHyeTCsl HAUMHATh C HOBOM CTpaHUIIbI.

[IpyBoMMbIE B TEKCT€ LWTAThl JOJDKHBI ObITh TOYHBIMH M HMMETh CCBUIKY Ha
MIEPBOMCTOYHUK (CM. HIDKE TPeOOBaHMSI K LIMTHPOBAHUIO).

[Ipy  HeynOBJETBOPUTENHHOM  BBINIOJHEHUM  JOKIaga (TeMa HE  PAcKphITa,
0oOHapy)XMBaeTcsl CYHUIECTBEHHOE HETMOHMMaHHE MNpoOJIeMbl), OH BO3BpAIllae€TCs CTYAEHTY Ha
NOopaboOTKy C yUeTOM 3aMedaHuil Iperno aBaTess.

[Ipn mnoaroroBke mgokiana (GOpMHPYIOTCS HaBBIKM pabOThl € JUTEpaTypou, eé
LUUTUPOBAHUS M TPaBUIBHOTO oOQopmieHUs paboThl. Takue HaBBIKU HEOOXOOUMBI M MpU
MOATOTOBKE KYpCOBOM pabOThI, BHIMTYCKHON KBaJIM(UKALIMOHHONW PabOTHI.

Obwue mpebosanus K yumuposaHur

TexkcT nuTaThl 3aKit04aeTcs B KaBbIYKU U IPUBOAUTCS B TOM rpaMMaTHYecKoil popme, B
KaKoM OH JIJaH B UICTOYHUKE, C COXpaHEHHUEM 0COOCHHOCTEH aBTOPCKOTO HAMMCAHUSI.

[Ipy uuTHMpOBaHMHK Kaxaas LUTaTa JOJKHA COMPOBOXKJIATHCS CCHUIKOW HA HCTOYHHK.
CchUIKM Ha JTUTEPATYPY B TEKCTE pabOThI MPUBOAATCS B KBaJApaTHBIX CKOOKax - [23, c. 95]. [Ipu
OJIHOBPEMEHHOM CChUIKE Ha HECKOJIBKO JIMTEPATYPHBIX UCTOYHUKOB OHU MEPEUUCIISIOTCS Yepe3
TOYKY C 3alsITOd, C COXpaHEHHEeM TOpsAKa CJeJOBaHUS B OOIIEM IMepeyHe JHUTEepaTyphl,
Hanpumep [6; 10; 12].

Ilpumepwl bubIUOCPAPUUECKO20 ONUCAHUA TUMEePAmY Dbl

Ecnu xHura umeer ooroco asmopa:

Scuunkas, B. P. ConmanbHOe BOCIIUTaHKE B KJIacce : TEOPUS M METOJIMKA | y4el. mocooue
/ B. P. Slcuunkast ; nox pea. A. B. Myapuka. — M. : Akagemusi, 2004, — 352 c.

Ecnu kuura umeer ABYX aBTOPOB, TO B Hauaje OMUCAHMs YKa3bIBAaeTCs MEPBBIN aBTOD,
TMIOCJIE 3arJIaBUsl YKa3bIBAIOTCS CBEJCHUS M O TIEPBOM, U O BTOPOM aBTOPAX:

Hepkay, A. A. Axmeosorus : yue6. mocooue / A.A. Jlepkau, B. I'. 3a3pikun. — CII0. :
[Tutep, 2003. — 256 c.

Ecnu kHura mmeer TpEX aBTOPOB, TO B Hauyajao OINKCAHUS BBIHOCHTCS TEPBBIM aBTOP,
OCTaJIbHbIE aBTOPHI, BMECTE C MEPBBIM, IEPEUUCIISIOTCS TOCIE 3arjaBus:

Kynuneina, B.H. MexaununoctHoe ooOmenune: yueOnnk / B.H.Kynuneina, H.B.
Kazapunosa, B.M. Iloronsma. — CII0.: [Tutep, 2001. — 544 c.

Ecnu xHura umeer uemsipe u 6onee asmopos, TO MOCIE 3ariaBus YKa3bIBalOTCA TOJBKO
TIEPBBIN aBTOP, Jajiee CIEAYIOT CIIOBA «H JIP.», 3aKITI0UYEHHbIE B KBaApaTHbIE CKOOKH:

IMemaroruka : yue6. mocobue / B. A. Cnacténus [u ap.]. — 3-e u3a. — M. : llIkona-TIpecc,
2000. - 512 c.

Ecnu xHura siBisieTcsi 4acTbl0 MHOTOTOMHOTO M3JIaHUsl, TO YKa3bIBA€TCA KOJIUYECTBO
TOMOB (WJIM KHHT), U CCBIJIKA JIeTaeTCs Ha TOT TOM, KOTOPBIH UCTOIBh30BaH B padboTte. Hampumep:

Hemos, P. C. Ilcuxonorus : B 3 kH. Ku. 3 ! Ilcuxonmarnoctuka. Beeaenue B HaydHOE




MICUXOJIOTUYECKOE MCCIICI0OBAaHKE C IeMeHTaMu Maremarudeckoi cratuctuku / P. C. Hemos. —
4-e u3n. — M. : BJIAZIOC, 2001. — 640 c.

[Ipumep onvcaHus IJaBbl U3 KHUTU

Xwem, JI. UccnenoBanne u oneHka B nicuxonoruu gudHoctu / JI. Xwemn, JI. Surnep //
Teopus muunoctu / JI. Xwemn, 1. 3urnep ; nep. C. Menenesckas, /. Bukroposa. — CII0. : [Tutep,
2001. —I'n. 2. — C. 56-104.

B cnyuae memamuyeckoco cbopHuka mpyoog oONuCaHUE MCTOYHHMKA HAYMHAETCA C
3arjaBus, Jajiee MOCiie KOCOM YepThl yKa3blBaeTCsA PENAKTOP (MM PEAAaKTOpPhl), Jajiee ONUCAHUE
CBEJICHUI 00 U3/1aHUH, BBIXOJIHbIE JJaHHbBIE KaK B MIPpeIbIAyluX ciaydasx. Hanpumep:

[Icuxomornueckass Hayka B Poccun XX croneTus: mpoOIeMbl TEOPUU U UCTOPHUHU / TION
pen. A.B. bpymmuackoro. — M.: U3garensctBo «HCTUTYT icnxonorun PAH», 1997. — 320 c.

Ecnu 3aenasue xumueu cocmoum u3 HeCKONbKUX NPeONOdCceHUti, MEXIY KOTOPbIMH B
HCTOYHUKE MH(POpPMAIMU OTCYTCTBYIOT 3HAKHM IpPENUHAHUS, TO B ONMHCAHUU 3TU MPEAJIOKEHUS
OTJIEJISIFOT IPYT OT JApyra TOYKOii:

Kponuk, A. A. Kaysomerpus. MeTonbl camMoOmno3HaHUsA, TIICUXOJAHMATHOCTUKA U
MICUXOTEPANUU B IICUXOJIOTUY XU3HEHHOTo 1yTh / A. A. Kponuk, P. A. Axmepos. - M. : Cmblca,
2003. — 284 c.

WNHorpa kHUra uMeer BTOpOE, yTOyHsoulee HazBaHue. OHO Takke NIPUBOJUTCS B
OMHMCAHUU U OOBIYHO OTAENSAETCS OT OCHOBHOT'O JBOETOYMEM M MMILIETCS C MaJeHbKON OYKBBHI.
Hampuwmep:

[lepBun, JI. Ilcuxonorus auuHoctu : Teopus u uccinenosanus / JI. Ilepsun, O. J{xoH ;
niep. ¢ anra. M. C. XKamkoussH ; o pen. B. C. Maryna. — M. : Acnekr [Ipecc, 2001. — 607 c.

Qenpamrerin, JI. M. Ilcuxonoruss B3poCHeHHS | CTPYKTYPHO-COJEPKATEIbHBIE
XapaKTePUCTHUKH TIPOIIecca Pa3BUTHS TUYHOCTH : m30panubie Tpyabl / [. M. ®@enpamreiin. — 2-¢
n3a. — M. : @aunTa, 2004. — 672 c.

CeeneHusi, OTHOCAIIMECS K 3arjaBUIO, COJEPKAIIYI0 MHQOPMAIMIO, PACKPHIBAIOLIYIO U
MOSICHSIIOUIYI0O OCHOBHOE 3arjaBUe, CBEIEHUS O BHUJAE, *XaHpe, Ha3HAUCHUM IPOU3BEACHUS,
YKa3bIBAIOT Yepe3 TBOETOUYNE C MAJICHbKOW OYKBBI:

Credanenko, T. I'. OTHOTICHMXOJOTHS | yUSOHUK. ..

Asmopegepamvl _Oduccepmayuti U _oduccepmayuy B CIUCKE JUTEPATypbl MHPUBOISATCS
CJIETYIOITUM 00pa3oM:

Kanaruna, T. A. Ilcuxonorudeckas mpodriakTuka rnpodeccuoHanbHOU aedopmanuu
JIMYHOCTH TPETOoIaBaTes By3a : JUC. ... JI-pa NCUX0JI. HayK. — TBeps, 2004. — 309 c.

Capuenko, H. A. CMbICIOBBICE YCTAaHOBKM KaK KOMIIOHEHT TIPO(eCCHOHAIBHBIX
JIMCTIO3MIUI CTYJICHTOB-TICHXOJIOTOB : aBTOped. auC. ... Kaui. ncuxoi. Hayk / H. A. CaB4eHKo.
— PocroB-u/]1., 2008. — 16 c.

[Ipumep onucaHus cnpagouHbIX MAMEPUANO8:

CrpaBouHUK MpakTHueckoro ncuxosora : [lcuxorepanus / cocr. C.JI. ConoBbéBa. — M. :
ACT ; CII6 : Cosa, 2011. — 575 c.

Onucanue cmameti OCYIIECTBISETCS CIEAYIOUUM 00pa3oM:

cmamus 00H020 a8Mopa u3 cOOpHUKA:

I'aBpunosa, I'.I". IIpobnemMbl HTHBECTUPOBAHUS B HETOCYAAPCTBEHHBIE IEHCUOHHBIE (DOHIBI
/ T'.I". T'aBpuiioBa // CTparerus 1 TakTUKa YIpaBlIeHUs MPEINPHUITUEM B IEPEXOIHON SIKOHOMHUKE
: Me3BY3. ¢0. Hayd. Tp. / BonrI'TV ; mon pex. I'.C. Mep3anukunoii. — Boxrorpaa, 2006. — Baim.
13 - C. 273-279.

cmamusi 08YX asmopos u3 cOOPHUKA.:

Epmounienko, M. U. IlpoGieMbl BHEIpEHUSI MPUHIMIIOB CTPATErMYECKOTO IUIAHUPOBAHHUS
Ha TpeanpuaTHsx B coBpemeHHoM ympasinexun [ W. U. Epmonenko, P. E. llyneman // X
PernonanpHas KoH(epeHIMs MOJIOAbIX uccienoBareneit Bosrorpaackoit obmactu, 8-11 HosO.
2005 r. / Bonl'V [u ap.]. — Bonrorpan, 2006. — Bein. 1. DxoHOMEKa 1 (UHAHCHI : TE3UCHI IOKII.
—C. 218-219.

CmMamvs mpéx asmopos U3 C60DHUKCI.'




KpaBuos, M. IO. Conuonoruueckuil acmnekt mnpoOJeMbl MOpPsJKa B COBPEMEHHBIX
MeXIUCIUIITHHAPHBIX uccnenoBanusx / M. O Kpasmos, A. B. ConoBeéBa, P. B. fAmenko //
AxTyanbHble POOIEMbl UCTOPHH, TEOPUU U TEXHOJIOTUU COLMAIBHOU paboThI : ¢O. Hayd. CT. /
®I'0OY BIIO «HoBouepkacckas roc. MenIuopar. akajaem.». — Hoouepkacck ; PoctoB u / [,
2007. — Beim. 9. — C. 114-118.

cmamus 4emulpéx u 0oJiee agmopos uz cCOOpHUKA.:

OcobOennoctu 3abosieBanuii ¥ TpaBM y cnoprcmenoB / JL.M. JlembsiHoBa [u ap.] //
3mopoBasi MOJIOAEKL — Oymymiee cTpaHbl! @ MarTep. Top. MexBy3. Hayd.-mpakt. Koud., T.
Bonrononck, 28 amp. 2011 r. / Boarononckuit uncrutyt (punmmana) KODOY. - Bonrogonck, 2012.
—C. 83-88.

CMamus 00H020 A8MOPA U3 AHCYPHANA:

Kamkapos, A. I1. IIpo6uemsr cemeiinoro urenus / A. I1. Kamkapos // Bocriutanue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

Cmamus 08YX asmMopos8 U3 JHCYyPHAIA:

Huxkonaes, B. A. CymHoCTh TPYIOBOTO BOCIHMTaHHs B COBPEMEHHBIX ycioBusx / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

Cmamus Mpéx asmopos U3 JHCYypHAIa:

Pomamikun, K. . Maremaruka B mpoekrax Haykoyudenus / K. W. Pomamkun, I'. H.
AsepbsinoBa, A. C. [IponuH // ConpanpHo-rymanutapusie 3Hanus. — 2012, - Ne 3. — C. 135-144,

cmamusl 601ee MpEX aemMopos U3 HCYpPHALA:

KondeccnonanpHpie 0COOEHHOCTH PEJIMTHO3HOW Bepbl U MPEACTaBIEHUH O ee
conuanbubix Gyukimax / FO. A. I'aspuios [u ap.] // Connonorudeckuit uccnenpoanus. — 2005.
- Ne 6. — C. 46-56.

CMamusl U3 2a3emol.

lNomoBaués, B. Jloar miatexoM KpaceH: 0 JIoJirax 1o 3apriaTe paboTHHUKaM OO KETHOM
cdepst / B. T'onoBaués // Tpyn. — 2006. — 3 anp. — C. 2.

Lpumepul onucanus pecypca yoanenHo2o 0ocmyna.:

Onektponnsiii katanor [TIHTB Poccum [Onextponnbiii pecypc] : 0aza JgaHHBIX
COJICPXKHUT CBEJICHUS O Bcex BHuax JuT., nocrynatomeid B Goun ['TIHTH Poccun. — DnexTpoH.
nan. (6 ¢aitmoB, 511 Teic. 3amumceir). — M., [2009]. — Pexum mgocryma
http://www.gpntb.ru/win/search/help/el-cat.html

OO6pa3zoBaHue: UCCIEIOBAHO B MUPE = Oim.ru [DIEKTPOHHBIN pecypc] : MeKayHap. Hayd.
mejl. HMHTEPHET-KypHaI ¢ OuOnuotekoii-munosutapuem / mox mnarpoHaxkem Poc. Akaj.
O6pazosanus; ['oc. Hayd. mea. 6-ku um. K.JI. Ymmackoro. — M. : OIM.RU, 2001. — Pexxum
noctyma : http://www.oim.ru.

JloceB, C. KopnopatuBnsie cucteMbl Ol : Mexay mpou3BOJCTBOM W TEXHOJOTHEH
[Dnexrponnsiii pecype] / C. Jloces. — 2006. — Peskum moctyna @ http://www.imag.ru/ID=622563

AxornoBa, K. Mcropust BOSHUKHOBEHHSI M TPABOBOTO PErYIIMPOBAHUS TOBAPHBIX 3HAKOB
[Dnextponnslii pecypc] // IlpaBo u ynpaBnenue. XXI Bek. — 2008. — Ne 4. — Pexxum nocrtyma:
http://elibrary.ru/item.asp?id=16922586

Ecniu B paboTe UUTHUPYIOTCS HECKOJBKO CTaTel M3 cOOpHUKa TPYOOB WU KypHaia,
eIMHULIaMUA OuOIMOrpadMueckoro OMHMCAHUS SIBIAIOTCS Kakaas W3 JTUX cTaTed, a He Bech
COOPHHK WU KYypHAI.
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ONOOUAWNRE

HPEANPUATHH.
1.
8.
9.
10.
11.
12.
IIPOJYKTA.
13.
14.
15.

TeMblI J0KJIAI0B JJs YCTHOT O oImpoca

D YHKIMOHAIBbHOE HA3HAYCHUE TOCTUHUIIbI, OCHOBHBIE ITOHATHUS U OIIPEACICHUS.
3aKOHOJATEIbHbIE OCHOBBI TOCTUHUYHOIO OM3Heca B PO.

Xapakrepucrtuka [IpaBuil npenocraBiieHdss TOCTUHUYHBIX YCIyr B PO.
XapaxTepucTtuka 3akoHa «O 3aiuTe npaB NoTpeduTenei»

Ananmu3 CucteMbl KJIacCH(PUKALUU TOCTUHUIL U IPYTUX CPEICTB pa3MeIeHHsL.
OpranuzaloOHHO-YIIpaBIEHYECKasi CTPYKTypa FTOCTUHHULIBI.

OCHOBHBIE U BCTIOMOTaTEJIbHBIE CITYKObI TOCTHHUIIBI.

Oranbl TEXHOJOTMYECKOIO ILHKJIA OOCITYyKUBaHUS TOCT€l B TYPUCTCKOM

B3aumocBs3b ci1y:k0 rOCTUHHIIBI B TEXHOJOTHYECKOM LIUKJIIE 0OCITYyKUBaHUS.
XapakTepucTrKa yciayr TOCTHHHMIIBL.

CrpyKTypa rOCTHHUYHOTO IPOJYKTa: COCTaBHbIE YPOBHHU.

AccopTUMEHTHas! MOJIUTHKA TOCTUHUIIBL.

['ocTuHMYHbBIE TakeThl: GOPMUPOBAHUE U MTPOIBUKEHHUE.

XapakTepucTuka YyCIyr MPEAUpHUsATUs IHTAHUS B CTPYKType TYPUCTCKOIO

[Topsinok mpoBeaeHus cepTUPUKAIIMN TOCTUHUIBI HA KAaTETOPHUIO.
Texnonoruu o0cnyxuBaHus B cpepe rOCTUHUYHOTO OM3HECA.
Texnonornn O6CJ'Iy>KI/IBaHI/ISI B INpCANPUATUAX 06HICCTB6HHOFO IIUTaHUA B

CTPYKTYpE TYPUCTCKHUX YCIIYT.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

THUIBI TOCTUHHYHOTO MTPOYKTA B CTPYKTYPE TYPUCTCKHUX YCITYT.

@opMBbI U BUABI 00CITY)KUBAaHUS HA NPEANPUATUIX TYPUCTCKON HHIYCTPHUH.
PazButHe MeXTyHapOAHBIX (PpaHUA3UHTOBBIX IEIEH.

OxpaHa TpyJia ¥ TeXHHKa O€30TTaCHOCTH Ha paboueM MecTe.

HopmartusHoe perynupoBaHue KaJpoOBOTO yIIPaBICHHUS.

MerTo1bl IeHO0Opa30BaHUs TOCTUHUYHOTO MPOJIYKTA.

MeTo1bl CTUMYIMPOBAHUS MTEPCOHANTA KOHTAKTHOM 30HBI.

MerTo1bl Hcce10BaHUSl TOCTUHUYHOTO PBIHKA.

[Tporpamma TQM B TOCTUHMYHON UHAYCTPUH U €€ CYIIIHOCTb.
CpaBHUTENBHBIN aHATN3 POCCUICKUX HOPMATUBHBIX TOKYMEHTOB U

MEXKTYHAPOIHBIX JOKYMEHTOB M PEKOMEHIAIIH.

26.

27.

28.
YCIYTH.

29.

30.
accoIMallfil.

31.

Hctopus pazsutus roctuHnyHOoM uHayctpuu ctpad ATP u FOBA.
Ponpb yenoBevyeckoro gakTopa B rOCTUHUYHON UHTYCTPHUH.
Kpanudukanronnsie TpeGoBaHus A5l COTPYAHUKOB BCEX YPOBHEW IPOU3BOJCTBA

OTalbl CTAHOBJIEHUS T'OCTUHUYHOIO OM3HECA.
HeKOMMep‘IeCKI/Ie OpraHu3anvu, OCJId U 3a/la4i Ha ITPUMEPEC HCCKOJIbKHUX

CymHocTs ppanuaiizunra, cyodpanuaizunra. [Ipeumymiectsa

(bpaHuali3UHTOBOTO YIIPABJICHHUS.

32.
33.
34.
35.
36.
37.

[TonsiTne «KOHCOPLUYM» B TOCTUHUYHOM OH3HECE.

[TapameTps! kiaccuuKauy KOJUIEKTUBHBIX CPEJCTB Pa3MeLEeHHUS.
CymHoCTh TaliMIIEPA U OTJIIMYNE €ETO OT KOHAOMHHUMYMA.

HanuonaneHele cucTeMbl KaccCUpHUKAIMK Ha TPUMEpE OINpeIe/ICHHbIX CTPaH.
Knaccugukamus cpencts pazmenienus B Poccun.

ITocnenoBarenbHOCTH MOCTAHOBKY Ha MUTPALMOHHBIN y4€T HHOCTPaHHBIX

TpaxJdaH U JInI 0e3 T'paXX-JaHCTBA B TOCTUHUYHOM HPCAIIPUATHH.

38.

CpaBHI/ITeJ'ILHHﬁ aHaJIN3 MMOJIOKECHUN MC)K,HYHapO)IHLIX TOCTUHHUYHBIX ITPaBUJ U

IlocTraHoBIeHUS MMpaBUTCIILCTBA P® «O06 YTBCPKACHUU ITPABUII ITPEAOCTABICHUSA TOCTUHUIHBIX

YCIIyT».



BOHpOCBI K 32a49€TYy C OIIEHKOM I10 JUCHHUILIMHE
«Opraﬂmaunﬂ NUTAHUA B TYPUCTKHUX U T’OCTUHUYHBIX KOMILJIEKCAX»

1. ®yHKIMOHAIbHOE HA3HAYEHHUE TOCTUHMIIBI, OCHOBHBIE IOHATHS U ONIPEAETICHUSL.

2. 3akoHoJaTeNbHbIE OCHOBBI TOCTUHUYHOTO Ou3Heca B PO. [IpaBuia npegocraBieHus
TOCTUHUYHBIX yCIyr B POD.

3. 3aKoHOJAaTEeTHLHBIC OCHOBBI TOCTHHUYHOTO On3Heca B P@. CucreMa kiacCH(pUKAIIUU TOCTHHUIL
U JPYTUX CPEACTB pa3MEIEHUsI.

4. Opranu3aloHHO-YIpaBJIeHUYECKas CTPYKTypa TOCTUHUIIBI.

5. OCHOBHBIE U BCIIOMOTaTEIbHbBIE CIIY>KObI TOCTUHUIIBI.

6. City:x6a ynpaBieHuss HOMEpPHBIM (OHIIOM — (DYHKIIHH, TPO(HECCHOHATIBHBIN COCTAaB.

7. Cnyx6a OpoHUpOBaHUS B TOCTUHUIIE — (QYHKINH, TPO(PECCHOHAITBHBINA COCTAB.

8. Ciyx0a nmprema 1 pacyeTHast 4acTh — QYHKIIHMH, TPO(HEeCCUOHATILHBINA COCTAB.

9. Xo3diicTBEHHAas ClIy’k0a FTOCTUHHULIBI — QYHKIUHU, TPOPECCUOHATbHBIN COCTaB.

10. MnxxeHepHO-TeXHUYECKAs Cyx0a — QyHKIMHU, TPpodeCCHOHATbHBINA COCTaB.

11. Cnyx6a nuTaHus TOCTUHUIIBI — PYHKINH, TPOPECCHOHANBHBIN COCTAaB.

12. Cnyxx6a o0ciy’kuBaHHsI TOCTUHULBI — QYHKLNHU, TIPO(HECCUOHATIBHBINA COCTaB.

13. DTamnbl TEXHOJOTUYECKOTO LIHUKJIA OOCITYKUBAHUS FOCTEN B TOCTUHHULIE.

14. B3auMocCB$3b CIyX0 FTOCTUHUIIBI B TEXHOJIOTUYECKOM LIUKJIE OOCITYKUBaHHUSL.

15. XapakTepuCcTHKa yCIyr TOCTUHULBI.

16. Ilopsimok mpoBeneHMs cepTUHUKALUN TOCTUHULIBI HAa KATETOPHUIO.

17. Texnonoruu obcmyKuBaHus B chepe TOCTUHUIHOTO OU3HEca.

18. TuIbl FOCTUHUYHOTO MPOIYKTA.

19. TlpaBuna pa3pabOTKX HOBBIX MPOTYKTOB (YCIIYT).

20. Ilopsnok pacyera 3a NpOKUBAHNE B TOCTUHHIIE.

21. Tunsl OpOHUPOBAHMS MECT B TOCTUHHUIIE.

22. laTepHeT-OpOHUPOBAHUE MECT B TOCTHHHIIE.

23. Tlopsimox OpOHMPOBAHUS MECT B TOCTUHHIIE.

24. AHHySIIMS OPOHUPOBAHUSL.

25. Tlopsimok peructpanuu 1 pa3MeIeHus ToCTe.

26. Ilopsimok mpriemMa u perucTpaliu HHOCTPAHHBIX TPaX/IaH.

27. Buapl pac4eToB ¢ HOTPEOUTEISIMU TOCTUHUYHBIX YCIIYT.

28. Opranusanus oOCIIy’)KUBaHUS FOCTs1 B HOMEPE FOCTHHHULIBL.

29. TexHonorus yoopku HOMEPHOro (OHAA FOCTHHHUIBI (IIOCIEN0BATENbHON YOOPKH HOMEPOB,
BUJIbI YOOPKU HOMEpa, 3Talbl B IIpolecce yOOpKU HOMEPOB).

30. Y6opka HOMepoB nocie Bble3a rocta. OcTaBieHHbIE U 3a0bIThIE BEILH.

31. BeuepHuil cepBHC Kak OJIMH U3 BUJOB IIPOMEKYTOUHOW YOOPKH HOMEPOB.

32. I'enepanbHas yoopka.

33. Opranuzanusa obcnyxuBanus VIP-rocreii B otene. Y0opka B HoMepax, 3aHsATIX VIP-
TOCTSMH.

34. Y6opouHble MaTepuaibl, TEXHUKA, UHBEHTapb. TeXHUKA O€30IacCHOCTU IPU BBINOJHEHUH
yOOpOYHBIX paboT.

35. Ilopsnok pacuera 3a JONOJHUTENIBHBIC IIATHBIE YCIIYTH.

36. B3umanue miatel 3a OpYy WIK YTEPIO TOCTAMU UMYIIECTBA TOCTUHULBL.

37. Buzapl 1 METO/BI OIIIATHI 3 MPEAOCTABICHHBIE TOCTUHULIEN YCIIYTH.

38. Opranu3zanus NUTaHus TOCTEN B TOCTUHUIIE.

39. JlononuutenbHele ycayru. [lopsnok npeocTaBieHus JONOJHUTEIBHBIX YCIIYT.

40. TpeOoBaHus1, MpeABbABISIEMbIE K IEPCOHATY TOCTUHHIIBL.



HpaRanecxne 3aJaHusA
no JTMCHUIIJINHE «Opraﬂmauml NUTAHUA B TYPUCTKHUX H TOCTUHUYHBIX KOMILJIEKCAX»

1. Heob6xo1umMo cocTaBUTh MHCTPYKIMIO 7151 yOOpkH 1-MecTHOro, 1-koMHaTHOTrO
HOMeEpa I0CJIe Bbl€3/1a TOCTS

2. CocTaBbTe aJITOPUTM JEHCTBUI €KYPHOIO aJMUHHCTpPATOpa MPHU 3aCEIICHUU
TOCTSl B TOCTUHUILY

3. Chopmynmupyiite riaBHyO MeIb TCHEPATHHONH YOOPKH HOMEPOB B TOCTHHHIIC H
OTIPENIeTUTE MEPUOTUIHOCTh U OCHOBHBIE BUBI PAa0OT

4, Heo6xomumMo cocTaBUTh WHCTPYKLMIO [UIsl TEKyIIeH YOOpKM HOMEpa TuIla
«Crout»

5. Heo6xomuMo cocTaBUTh WMHCTPYKIHIO Uil YOOpKH HOMepa Tuma «JHKyHuop
CIOMT» TOCJI€ BbI€3/1a TOCTS

6. CocraBbTe MEHIO KOHTMHEHTAJIBHOTO 3aBTpaka ISl MPEANPHUSATHS MUTAHUS TPU
TOCTHHUIIE

7. CocraBbTe MEHIO aHTJIMACKOTO 3aBTpaKa i MPEANPUATUS TUTAHUS TTPU
TOCTHHUIIE

8. CocraBbTe MEHIO PACIIMPEHHOTO 3aBTpaka IS MPEANPHSITHS TMUTAHUS TIPHU
TOCTHHUIIE

9. CocraBbTe MEHIO 3aBTpaKa C MIAMITAHCKUAM ISl TIPEATIPUSATHS TUTAHUS TIPU
FOCTUHHUIIE. B KakuX ciydasix OpraHu3yroT TJaHHBIM BUJI 3aBTpaKa?

10. CocTtaBbTe TOJDKHOCTHYIO HHCTPYKITHIO JSKYPHOTO aJMUHUCTPATOPA TOCTHHUIIBI

11. CocraBbTe TOJDKHOCTHYIO HHCTPYKIIMIO TOPHUYHON

12. CocTraBbTe TOJDKHOCTHYIO HHCTPYKIIMIO TIOPTHE

13. CocTaBbTe aIrOPUTM JEHUCTBUN JIEKYPHOTO aIMHUHHUCTpATOpa MpU 3aCEICHUU
TYPUCTCKOM TPYIIIBI B TOCTHHUILY

14, CocTaBbTe aNrOpUTM JAEHCTBUHM JICKYPHOTO aJMUHUCTPATOPA MPHU MTOCTAHOBKE HA
y4eT UHOCTPAHHOTO TOCTS, MPUOBIBIIETO B TOCTUHUILY

15. CocraBbTe CTaHIAPT BHEITHETO BUJIa OOCTYKHUBAIOIIETO MTEPCOHAJIA B TOCTHHUIIE.

16. CocraBbTe MaKeT FTOCTUHUYHBIX YCIYT JJIS IEJI0OBBIX TYPUCTOB.

17. CocraBbTe MaKeT FTOCTUHUYHBIX YCIYT JJISl CEMEMHBIX TYPUCTOB.

18. CocrtaBpTe mNaKkeT TOCTUHUYHBIX YCIYT sl TYPUCTOB NPHUOBIBAIOMIMX C
KUBOTHBIMHU.

19. CocraBpTe MaKeT TOCTHHUYHBIX YCIYr s TYpPUCTOB C OTpaHUYEHHBIMU
(bu3MYECKUMHU BO3ZMOXKHOCTSIMU.

20. CocTaBbTe makeT TOCTUHUYHBIX YCIYr Ui TYPUCTOB, IMYTEHIECTBYIOUIUX C

II03HAaBaTCJIBbHBIMU LCIISIMU.

MeToanyeckue peKOMEHIAIHH 110 MOATOTOBKE K MPAKTHYECKHM 3aHATHIM
no JucuuniuHe «OpraHu3amnus NUTAHUA B TYPUCTKUX U TOCTHHHYHBIX
KOMILIEKCAX»

AJis1 cTy1eHToB HanpaBjeHus noaAroroBku 43.03.01 Cepsuc.

Tema 1. HopmaTuBHO-IpaBOBOE peryJlMpoOBaHHe HHAYCTPUH pa3melnenns B Poccuu Ha
COBPEMEHHOM JTale
OcHOBHBIE BOIIPOCHI:

1 Xapakrepucrtuka [IpaBuil mpenocraBiieHUss TOCTUHUYHBIX YCIyr B PO.

2 XapakrepucTka 3akoHa «O 3aiuTe npas norpedutenein»



Amnanu3 CucteMbl Ki1accu(pUKaluu TOCTUHUIL U IPYTUX CPEICTB pa3MeEIIeHUsI.



Tembl 10KJI210B

1. HanmonansHeie cucteMbl K1acCU(pHUKAIMKA Ha TPUMEPE OTIPEICIEHHBIX CTPaH.
2. Knaccugukanus cpencts pazmerienus B Poccun.
3. CpaBHMTENBHBIN aHATN3 MOJOXKEHUNA MeXIyHApOIHBIX TOCTUHHYHBIX TPaBUI H

[loctanoBnenust npasutenbctBa P® «O0 yrBepkACHMM MNpPaBUI IPENOCTABIICHUS
TOCTUHUYHBIX YCIIYI».

Tema 2. [opsaaok kiaaccupUKANMUA TOCTUHUI] M HHBIX CPEICTB pa3MelneHusi B P®
OcHOBHBIE BOIIPOCHI:

1. [TapameTpsl KiTacCUPUKAITUN KOJUICKTUBHBIX CPEJCTB pPa3MEIICHHSL.

2. Kareropuu HOMepoB B HOMEPHOM (POHJIE TOCTHHUIHOTO MIPESATIPUATHS U
MapaMeTphl UX OLICHKH

3. TpebGoBanus kK 00CTyKUBAIOIIEMY ITEPCOHATY B KOHTAKTHOW 30HE TOCTUHHIIBI

Tembl 10KT2/10B

1. Tlopsaok nmpoBeneHUs cepTU(UKALNN TOCTHHHIIBI Ha KaTErOPHIO.

2. HammmoHassHBIE CUCTEMBI KIacCH(DHUKAIINK HAa TIPUMEPE ONPEICIICHHBIX CTPaH.
3. JIoKkyMeHTaIMOHHOE 00€eCIIeYeHHE ITpoliecca KTacCu(GUKAIMKA TOCTUHUI] U UHBIX
CPEIICTB pa3MeIIeHUs

Tema 3. CTpykTypa ynpapJieHHsl TOCTUHHLEH: TUIIbI OPraHNU3ALMOHHBIX CTPYKTYP,
NMPUMEHsEMBbIX B TOCTUHHHIAX Pa3JIHYHBIX KATEropuid
OCHOBHBIE BONIPOCHI:

1. Opranu3aloOHHO-YIIPaBIeHYECKasi CTPYKTypa FTOCTUHHULIBI.
2. OCHOBHBIE U BCTIOMOTATENbHBIE CITYKObI TOCTUHUIIBI.
3. B3aumocBs3b ci1y:k0 TOCTUHUIIBI B TEXHOJIOTUYECKOM LIUKIIE OOCITY)KUBaHHUSL.

Tembl 10K1210B

. OpraHn3anMoHHO-YIIPaBIIEHYECKas! CTPYKTYpa TOCTHHHIIBI.

. OCHOBHBIC ¥ BCTIOMOTaTEJIbHBIC CITYKObI TOCTHHUIIBI.

. Cimyx0a ynpaBneHus HoMepHbIM (PoHIOM — QYHKIIUH, TPOPECCHOHATIBHBIN COCTaB.
. Cimyx6a OpoHUPOBaHMS B TOCTUHUIIE — PYHKIIHH, MPO(HECCHOHATBHBIN COCTaB.

. Cnyx0a nmpuema u pacueTHas 4acTh — QYHKIIUH, MPO(HECCHOHATLHBINA COCTAB.

. X03sUCTBEHHAs CTy)k0a TOCTUHHIIBI — PYHKIIMU, IPO(PECCHOHANBHBINA COCTAB.

. UmkenepHo-TeXHUYecKast ClTy)k0a — QyHKIHHU, TIPO(PECCHOHAIBHBINA COCTAB.

. Cnyx0a nmuTaHusi TOCTUHHIIBI — QYHKIMHU, TIPO(ECCHOHATBHBIN COCTaB.

. Cimy06a 00CITy>kuBaHHsI TOCTUHUIIBI — QYHKITUH, TPO(PECCHOHANIbHBIN COCTaB.

OO ~NO OIS WN B

Tema 4. ®opmupoBanue NMPOIYKTOBOI0 aCCOPTUMEHTA FOCTHHHUI PA3JTMYHbBIX
KaTeropuii.

OCHOBHBIE BOIIPOCHI:

1. XapakTepucTHka yciryr rOCTHHHUIIBI.

2. Tumbl TOCTHHUYHOTO MPOJTYKTA.

3. TlpaBuia pa3paOOTKH HOBBIX MPOAYKTOB (YCIIYT).

TemMbl J0KJA10B

XapaKTEepUCTHUKA YCIYT TOCTUHULIBI.

CTpyKkTypa rOCTHHUYHOI'O MPOJIYKTa: COCTAaBHBIE YPOBHHU.

AcCCOPTUMEHTHAS MOJIUTUKA TOCTUHULIBI.

I'octuHMYHBIE TakeThl: GOPMUPOBAHUE U TIPOIBUKECHHUE.

XapakTepUCTHUKA YCIYT MPEANPUATHS TUTAHUS B CTPYKTYpPE TYPUCTCKOTO IMPOLYKTA.

aorwbdE



Tema 5. CucteMbl KOMIILIOTEPHOI0 OPOHMPOBAHMSA B TOCTUHUYHOI HHIYCTPHH
OcCHOBHBIE BOIIPOCHI:

1. Knaccugukanus u xapakTeprcTuKa KOMITBIOTEPHBIX CUCTEM OpOHUPOBAHHUS
2. KomnbroTepHble 3apyOeKHbIe CHCTEMbI OPOHUPOBAHHS
3. Poccuiickue KOMIbIOTEPHBIE CUCTEMBI OPOHUPOBAHUS

TeMbl JOKJIa10B, COOOIIEHHUT

1. I'moGanpHas cucrema OpoHupoBanus Amadeus
2 I'moGanbhas cucrema 6ponnpoBanus Galileo

3. I'noGanbHas cucrema oponuposanus Worldspan
4 I'noGanbHas cuctema OpoHupoBanus Sabre

Tema 6. Texnonorus OﬁCJ’ly)KI/IBaHHﬂ HHOCTPAHHBIX TYPUCTOB. TexnoJorus npuemMa u

pa3MellleHUs] TYPUCTCKHUX FPyHII
OcHOBHBIE BOTIPOCHI:

1. MurpaoHHbIN y4eT B AESITEIbHOCTH TOCTUHUYHOTO MPEATPUSTHS

2. JlokyMeHTalMOHHOE 00eCcrieueHue MUTPAIIMOHHOTO Y4€eTa B JeSITEIbHOCTH TOCTUHUYHOTO
NpEANPUATHS

3. [Tops 0K MOCTaHOBKM HAa MUTPALIMOHHBIN y4ET MHOCTPAHHOTO IPaKIaHUHA

Tembl 10K1210B
1. [Topsinok mpremMa 1 perucTpaluuy HHOCTPAHHBIX I'paXaaH
2. Opranuzanus o0cinyxuanus VIP-rocreii B oterne.

Tema 7. CTpykTypa Ci1y:KO0bI 00CIY:KUBAHUSA HOMEPHOT0 (pOHIA, OpraHu3anus ee
AeATeJbHOCTH.
OCHOBHBIE BOIIPOCHI:

1. Texnonmorust yoopku HOMEpHOro (oHIAa TOCTUHHMIBI (ITOCIEAOBATEIBHON
HOMEPOB, BUBI YOOPKH HOMEpa, 3TAIbl B IPOIIECCE YOOPKH HOMEPOB).

2. Y6opka HOMEpOB TocIIe Bbie3aa rocTs. OCcTaBIICHHbBIE U 3a0BITHIC BEIIH.

3. I'enepanbhas yoopka.

TeMBI JOKJIAX0B

BeuepHuii cepBHC Kak OJIMH U3 BUJOB IIPOMEKYTOYHOU YOOPKH HOMEPOB.
I'enepanbHas yoopka.

Y6opka B HOMepax, 3aHAThIX VIP-roctsamu.

Y6opouHbie MaTepHalibl, TEXHUKA, HHBEHTAPb.

TexHuka 6€30MaCHOCTH MPH BBIMOJIHEHHH YOOPOUYHBIX Pa0OT.

okrwhE

yoopku

Tema 8. Buabl u popmbl 00CTy:KUBAHUS MUTAHUEM TYPUCTOB B TOCTHHHYHBIX KOMILJIEKCAX

OcCHOBHBIC BOIIPOCHI:
1. OpraHnsauH;I IMUTAaHUs TOCTEH B T'OCTHHUIIC.
2. [[OHOJ'IHI/ITCJ'ILHLIC YCIYI'u. HOpr,Z[OK MMpeaoCTaBJICHUA JOMOJHUTCIIbHBIX YCIIYT.

Tembl 10KJI210B

1. Texnomoruun O6CJ'Iy>KI/IBaHI/I$I B IIPpCAIIPUATHAX O6H.I€CTBCHHOFO IMUTAaHUA B CTPYKTYPE

TYPUCTCKUX YCIIYT.
2. @®opMbI ¥ METOBI OPraHU3alluy MUTAHUSI B TOCTHHUILE.
3. HanuoHnansHble BU/IbI 3aBTPAKOB B CTPYKTYpe FOCTUHMYHOTO MTaKeTa yCIIYT.



y‘leﬁHO-MeTOI[I/I‘leCKOC Hu l'lpOl"paMMHO-I/IH(l)OpMaIII/IOHHOQ o0ecrneuyeHue

1. OcHoBHas JMTEpaTypa

ABTODHI, 3arnaBue WznarensctBo, | Komuuecto
JI1.1 |JIJI. Pynenko, H.II. | TeXHOMOrMM TOCTUHUYHOM JCATEIBHOCTH: y4eOHOE M. : JamkoBu |0
OBuapesnko, A.b. riocobue 1ist 6akanaBpoB K, A ITu Op
Kocomnarnos http://www.iprbookshop.ru/57230.html. Menua,, 2017
JI1.2 [JI.H.Cemepxosa, OpraHuzanuus MMTaHus B TYPUCTKUX U M.: HUAIL 0
B.A.Bensikora, TOCTHMHUYHBIX KOMIUIEKCAaX: y4eOHUK NHOPA- M,
T.W.1lepcroburosa |http://znanium.com/catalog.php?bookinfo=473650. 2015
JI1.3 |C.M. Anmocos T'ocTrHMuHBIH Ou3Hec: yuebd.nmocodue Mockaa : 0
http://biblioclub.ru/index.php?page=book&id=139749 JlaGopaTopust
(05.10.2018). kaury, 2011
2. lonoJHUTEILHAS JIITEPATYPA
ABTOpBHI, 3arnaBue WspatenscrBo, | Komnuecrso
JI2.1 |Hapexxna FOpreBra | OpraHusanys NUTaHus B TYPUCTKUX U M. : Axagemus, (0
ApOy3oBa TOCTUHHUYHBIX KOMIUIEKCaxX [ DNeKTPOHHBIN pecypc]: 2009
yue0. mocobue 11 By30B
http://znanium.com/catalog.php?bookinfo=473650.
J12.2 [A.C. KyckoB T'ocTuaMuHOE AEN0: Yyueb. mocobue M. : TamkoBu |0
http://Aww.iprbookshop.ru/939.html. K, Aii ITu Dp
Menua, 2010
JI2.3 | A. Yokep ; nep. B.H. |Ynpasienue rocrenpurmctBoM: BBoaHbIH Kypc: yueOHuK |Mocksa : 0
Eropos URL: IOnuTH- /lana,
http://biblioclub.ru/index.php?page=book&id=118745 2012
JI2.4 | A. Yokep ; pen. JI.B. |BBenenue B roctenpuuMCcTBO [ DIEKTPOHHBIN pecypc]: Mockaa : 0
Peunnxoit, I'.A. yueOHOe rocodue IOnwutu- /lana,
Knebue ; mep. B.H.  [http://biblioclub.ru/index.php?page=book&id=114767 2015
Eropos. (05.10.2018).
3. MeToauueckue pa3padoTku
ABTODHI, 3arnaBue WznarensctBo, | Kommuectso
JI3.1 |CanoxnuxoBa A.I. | PykBoacTBo 11l mpenojaBaTtesneil o opraHu3aliy 1 PocToB-Ha - 0

IUIAHHUPOBAHHIO PA3JIMYHBIX BU/IOB 3aHITHH U
CaMOCTOSITENBHOM paboThl 00yyaromuxcs B JJoHCKOM
roCyJapCTBEHHOM TEXHHYCCKOM YHHBEPCUTETE
[D7eKTpOHHBII pecypc]: METOANYECKUE YKa3aHUS
https://drive.google.com/open?id=1xhXL5W59-
ID_uyoekOpuxd_bjWx6V7Sg

Hony: Jlonckoit
roC.TeX.yH-T,

2018

IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHO# ceTn "WUHTepHeT"

31

http://biblioclub.ru/index.php?page=book&id=114767 (05.10.2018).

32

http://www.iprbookshop.ru/45024.html.

33

URL.: http://biblioclub.ru/index.php?page=book&id=118745 (05.10.2018).
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